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unfi 4 USunvasdrdin (Context of the organization) 10
4.1 Anudnladtin wazusunvesddn (Understanding the organization and its
context)
4.2 anutlannudesnisuazarmmaniawesdiidiuieades (Understanding
the needs and expectations of interested parties)
4.3 MSNANTUIVOULUAVBITLUUUIINIAUAN (Determining the scope of the
quality management system)
4.4 SYUUUIMIAUAMYBIEUN (Quality management system and its process)
unil 5 anandugfii (Leadership) 12
5.1 maﬂué’ﬁmaxmma@aﬁu (Leadership and commitment)
5.2 Wlgue (Quality Policy)
5.3 UNUW AMUSURneU wazdwantid Tud1idn (Organizational roles,
responsibilities and authorities)
unil 6 m‘s’J'NLLNuizuun’]ﬁ'ﬂmSﬂmmw (Planning for the quality management 14
system)
6.1 msﬁﬁLﬁumﬂﬁaizymﬂmﬁwLLazIama (Actions to address risks and
opportunities)
6.2 SmqUszasARAA M WazASIUHULIE1YUSTR (Quality objectives and
planning to achieve them)
6.3 M3LNULUABULUad (Planning of changes)
unfi 7 n1setiusyy (Support) 16
7.1 ninens (Resources)
7.1.1 Forfvuaiialy
7.1.2 yAang
7.1.3 lasaaiefiugiu
7.1.4 anwianasulunisaidunssuiunis
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7.1.6 ANU3vesdin
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7.3 AUATENTIN (Awareness)
7.4 nM3deans (Communication)
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7.5 Laﬂmisﬁaga (Documented information)
unil 8 M3UUAn1s (Operation) 20
8.1 MINWHULAZANTAIUAN N15UFURMU (Operational planning and control)
8.2 N3N Tofvun dmsunandugiuazuInis (Requirements for products
and services)
8.2.1 MsdeansiugFuuInig
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8.5 NsHAALAEN15UINTT (Production and service provision)
8.5.1 AMUANNITNARLALNITUIANT
8.5.2 N15VUSHAEN1IAEUNSY
8.5.3 nindauiiuvesiuuimavidogliiuinmsaeuen
8.5.4 MIAUATAY
8.5.5 NANTIUNAINTAIUDU
8.5.6 muqmaamimﬁawmaa
8.6 NMnTAVdeNAnAMILazUTNT (Release of products and services)
8.7 NIATUANNATNG Flsidulunudarimun (Control of nonconforming
outputs)
undt 9 msussfivaussaus (Performance evaluation) 26
9.1 AMSAAMIY MFIIA IATIEA LazUseidu (Monitoring, measurement, analysis
and evaluation)
9.2 MnsraRanunely (Internal audit)
9.3 nMInuMUlagreUTINT (Management review)
unfi 10 n15U5uUss (Improvement) 29
10.1 ¥3lU (General)
10.2 AlsidulunadermusuagnisuftRnisudly (Nonconformity and

corrective action)

10.3 m’iU%’UU’;ﬂE)EJ'NGiE]LﬁEN (Continual improvement) 30
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naNTUTENaUANaAMAINTTU ISO 9001 : 2015
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AdlaAMAIN (QM : Quality Manual)
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FR-9001-01-07
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Pl N, [, Support
@) : > | and Operation

1 (7 and 8)
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' Plan Customer
> satisfaction
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1 Plannin Performance

Customer g . -
L 6 Leadership evaluation Results
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I
’ e Products
1 / « and services
; Act

Needs and l
""’:’h‘:::t'“ " Improvement
interested parties - (10)
(4.2) X

PDCA-model ISO 9001:2015
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N1398NWUULAZIRLINEN ST M3BUTNNI)
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unng

USUNYR9d11n (Context of the organization)
4.1 anudnladntin tazusunvesdtn (Understanding the organization and its context)
dhn Iidinmsfarsandmuavssduieneluasmeuen fifanuiendestuinguszasduas
NAYNS WALNITANANTENU HOAINAINTALUNITUTIAHNA MULIAUIVBITEUUUIISAMAM Wagdtn 1ol
mafamukaznumuteyaanUsziunislusazaisuenetiaue

WONES/STUUNNYIVBS

IAALNETT VOLONAT/TTUU

EDO
=
SN OIS
c
=)

- WHUENSAENTNITHIMUT ana. (TOWS Matrix)

4.2 mmL%’ﬂfumméfaqmiLLaxmmmwi’wm;:Iﬁﬁamﬁ'm%m (Understanding the needs and
expectations of interested parties)
ilesshonansznurdouuiliiunansenu denrwanunsavesditin lunsiiessnwianuaunse
Tunisbinisusns Wulusuderinunvesdsuuinisuasderimuanianguune drrdndinisfiansan
a) fildulfdudefiAndesiussuuuimsnunn
b) TorimunvesilanlddmideiAsdestuszuuuimananm
dniin IédinsRemunaznumutoyavesifdnlddudouasdormuafiAedoavani
4.3 NINATUNVBULVAVBITTUUUIINIAMAIN (Determining the scope of the quality
management system)
il I vuaveuln uazmsUszgndldvesszuunsuImsaunm ilessyveulnvesnsld
1 Tunsiansanveulnnsussgndld din laRansands
a) Ussihuneluuazneuen s1edsluderinum 4.1
b) FermusiiAgdesiudiidnlsdiuds lnegreddudedmun 4.2
o) Usmsvesdtin
dnfn Iidefuuaainaatul vuludunidunsuszendldfurounresssuuuims
Aunmvaddiin uagldsyyllisglusuionanstoya veuwnldsvyiadnuue vowmdndueiuazuinig uag
seydoaziiudetvunild Ussgndldlussuuuimaguain anuaenndesvasdadmunaduiazgn
Usrgndldvianun uusnsdiideimunitlignussgndldvanduliidena sonnuanmsouazaruiufingey
vosdtin AifidemnuaenadosiodorimunvemanisiuazuinsuasarumwelavesFuuinng

WONES/STUUNNYIVBY
SYaLeNaIS YoLBNaNS/5EUU

ZDO
=
SN IOT
c
=)
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4.4 izuuﬁmiﬂmmwmmﬁﬂﬁﬂ (Quality management system and its process)

a.4.1 diin finsdeni thluuFoR assnwn wazuiudgeedrsdededluszuuuimsnmunin
sfanszuauntsi Sudu uasnsufduiusdonu wieliaenndestuumsguainaatull dwin Jedinsg
finrsannszuiunsiisndu demasiiunisvessruuuimsnuamuaznisussndldviisdiiin Tne difn
URRselUil

a) finsantladoudi wartladohoonfinanivesusagnszuiunms

v
v (%

o) insanuazUszgndldinast 38013 (FINN15ATI9RANNY A5ITR wardTin
aussauzyeInszUIUNTg) IS ileliiulainnismununszuaunaie
Usednsnag

d) Aarsaminensiidndusenszuiunislineiiios

e) sryAuiuRnveuarsnanthiluliasnsE UL

f gy Yademnuidssuazlonanudarimun 6.1

o) Uszfiunsyuiuns wasdilunswdsumuanuswdudieliiulai
NITUAUNTUTIAHAdNETIAAMY:

b) Ha1sadduarnIsUfduRUSHatuYINTEUIUNITENT

h) USUUenseuIumsuag ssuuusmMInAm
4.4.2 dwmiuvouaidnduvesdiin 16
a) assnuliduenansdeyaiiatuayunssuiunsiiiiunu
b) Fnifuienansdeyaiiieliidesiuinnszurunsfulumuununuiidvunl’

ONES/STUUNNYIVBY

a1aui IRALDNENT Fonans/szuy
1 QP-ITDI-9001-10 | NM1SUSATISHNOUTH duUN aAUTIBLAZUTIENY
2 QP-ITDI-9001-11 | N15USN15I8AAIUS N9 IMI9I¥IN1uaE I TN
3 QP-ITDI-9001-12 | ANSUSNSNAZDULALATIAEBU
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A dudin (Leadership)
5.1 nstdugfihuazanusjasiu (Leadership and commitment)
5.1.1 formuninly
fuimsseiugeldtinsuandiiiufanngfiuazanujsiuioszuuuimsnuninlag
a) SulinveuluuszAnsuavesseuuuImsnmnIw
b)  suleidnsdeinlouienunin uazinguszasdqanm dmiussuuuims
AN UAZADAATRINUUTUN Wagfirnsnagnsvasditin
o sulahldinsihdermuaszuuuimsaunm lWuszendldlunszuaunis
LEGRDG
d) duaSunsjatunszuiunisuasnisinuuiiugiuaades
e) dolvininensidniudmivssuumsianisaunimiteame
A Foansmuddyuesnisuimsaunniidustavina uazmnuaenadesty
TOMNUATBITLUVUIMIANAIN
o led sruunmsdanisaunmusIgldnunudile
h) a¥amsidinsiu Mvuakume wagativayundnauaniuianssulussuy
UITIAUNINDE 1 UL AN
) duaSunisuiulse
) aduayuunumdy 9 lunisudms Wenaasliiuiannzgihludiuaud
Suiinveu
5.1.2 mygatiugsuuinig
Fuimsseiugeldtinsuansanzdihuasausjsiulunsyadugiuuing Taeviliilai
a) defmunifuuinig ngmaneuazdorimundug Mieades Tisunisiansan
anudila uarlianuasuiiy
b) AnudssuarlonafidenasemuaenadosvoNdnfusiLazUINS LA
AwansafivilEuuinsienela Tdsunisiansanuas syl
0 satumsifiuanuiimelavesiiuuinsedsasiiae
5.2 ulgugAan I (Quality Policy)
5.2.1 M3daviuleuienunn
AUSmssEaugaladnyin dluugun uasaeinwil? uleviequnn lny
a) wnzauiuinguszasd wazuunvesdlin uaralvayuiiananagnsvesd1iin
b) \unseulunisimuainguszasinanin
o) uansisnusjasiulunisussamaterimundidinieades
d) uansiemnusjsiufiorUiulsedwreowesssuuim s
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wva o

5.2.2 myAeansulbuisamnin fnsufiRsd
a) dnviuaveglusuiuuienarstoya
b) Aoansnelu Widnle wasthluufualanigludiin
0 fimnusenadesiuiifdnlddmdeiiedestuditn auamnumnzay

WONES/STUUNNYIVBY

JRALDNANT %’e]L’e]ﬂa’ﬁ/'i%“UU

z)-)O
=
— [ De
c
=)

- WHUENSANENTNITHINUT ana. (WeugAnAN kay IngUTEasAnmAIn)

5.3 UNUIM ANUSURATOU waze1unantng Tudin (Organizational roles, responsibilities and

authorities)

1

Aussgeanianuduladn dnsimue dearsldnlafsanuiuiaveunardruraninives

Y
a

whenuiihetes neludiin
fuimsgeaelitvunausuRiaveuLars vt fiite:
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unil 6

ms'a'mLtwuswuu‘%msmu@mmw (Planning for the quality management system)
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unii 7
n1satusayu (Support)

7.1 n3weng (Resources)
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UNA 8

n5UfUAN1S (Operation)
8.1 N15319uN U MU URMULAaEN1SAIUAL (Operational planning and control)
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8.2 NINAITUN ToMuua ansuNAnAIILazUInIs (Requirements for products and services)
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8.3 N1300NLUULAZN1THAUINEAAUILAZUIN1S (Design and development of products and
services)
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8.4 NMIAIUANKLIIUSNITNEUBNAUNTTUIUNNT NARAMYT WazN15UINT (Control of externally
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8.5 NNANLALN15UINTS (Production and service provision)
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nsUsliugussous (Performance evaluation)
9.1 M3ARAN ATIVTA IATIERLazUSELEY (Monitoring, measurement, analysis and evaluation)
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n15U5uU3e (Improvement)
10.1 /U (General)
diin fnsfinnsanuazdenlonadlunisuiulss uazdidufanssuiisnduiolidulua
formungiuuinisuas snsefuaufionelagfuuins dausznouse
a) MUFuUUTmARST uaznsuinig ielvirenadesfuaudoansiiazifniuluewian
LAY AUAIANIS
b) msudle Jestu vive annansenuilifisUszasd
¢) M5USUUTIAUTIUL LAY UTEAVIONG VYBITEUUUIUNTAAN
10.2 T?ilﬂ‘ﬁvl,iiL‘fluiﬂmii%ﬁmumLLasmiﬂﬁﬁamiLLﬁlﬁu (Nonconformity and corrective action)
10.2.1 lewvAslsidulunadeimun sufsiAnandeteadou din 1¢
a) movauswoAsitliidulunaudertmun nuanuaneaudel
1) ¥N15AIVANUAE ALY
2) duflunsdnnisiusafiniun
b) Usziiuarudndulunisujinisdmiuidnannnveadeiiliiduluny
Formun wetosiuldlfiAntugn vie induluuinasug Tne
1) numusaziinzsidsiliduluaadeimuaiing
2) fnsanamguesdsiliifuluaadeimuaiiny
3) insandsiilidulunudedmuailndifesiu wieilomaiiniy
o) sfiunsufiiniseumnud iy
d) nunulsansuavaan1sufuiRn1suily way
e) UFuUsimensarandeatarlonialuiaanisnausu mumanmnyas)
f) U%’ULU?%sJuizUUU%miﬂmmw mueumgay n1sufiRnsudlvazfoaniny
fusansenuvesdetlaidulunudefmuniing
10.2.2 dtin fimsdaviienansteyafiouanmangiuves
a) anmwesdsilaiulunuderimuauagnsufsinisiiieades
b) nan1sUURn1suAlulag

LBNAS/STUUMNYIVBY

IALNETT YOLONENT/TEUU

D-)0
o
— | D¢
c
=)

QP-ITDI-9001-06 | N1sUfuRn15wA LY




GE uAlandadi -
- QM-ITDI-9001 1
ANDAUNTIN 2 qve 4 v o
Gen SulaTumn: AUIN:
ITDI 23 nInIAN 2561 30/30

10.3 m’aU’%’uU’;ﬂaEiNGiaLﬁaﬂ (Continual improvement)
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